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PATIENT REGISTRATION
FORM(please complete in block capitals)

Pet Owner / Client

Last name / First name:

Date of birth:

Street, No.:

Postcode, City:

Landline telephone:

Mobile telephone:

Email:

Animal / Patient

Name:

Species / Breed:

Date of birth:

Colour:

Sex: female: O male: O

Neutered / spayed: yes: O no: O

Microchip / Tattoo no.:

Weight:

Known intolerances
or adverse reactions:

For owners of rabbits and poultry:
My animal is intended for food production:

yes: O no: O

VETERINARY TREATMENT AGREEMENT

Between Deine Haustierpraxis - Dr. med. vet. Karina
Obermowe & Bianca Eickmann GbR, Herford, and the
undersigned pet owner / client.

1. Conclusion of the Agreement

By signing this agreement - or by making use of veterinary
services - I instruct the practice to examine and treat the animal
presented. I confirm that I am the owner of the animal or that I
am acting on behalf of the owner. If I do not have the necessary
authorisation, or if the owner disputes such authorisation, I
confirm that I will be personally liable for the resulting treatment
costs.

2. Fees and Payment

Fees are calculated in accordance with the version of the
German Veterinary Fee Schedule (Gebührenordnung für
Tierärzte - GOT) applicable at the time of treatment, plus
statutory value-added tax and expenses. Multiple and increased
fee rates are determined in accordance with Section 5 GOT.
Payment is due immediately and without deduction once the
service has been provided.
The practice is entitled to request an appropriate advance
payment before extensive treatment or inpatient care. If services
provided by third parties are required, such as laboratories or
specialist diagnostic institutions, these services will be
commissioned within the framework of this agreement. Such
services may be invoiced separately by the respective service
provider.

3. Emergency Provision

In medical emergencies in which prior consultation with the client
is impossible or cannot take place in time, I authorise the practice
to take all measures considered necessary from a veterinary
perspective to preserve the animal's life and health.

4. Animals Intended for Food Production

If the animal is intended for food production, I undertake to
comply with the withdrawal periods prescribed under
medicinal-product law and with all statutory documentation
requirements. I confirm that the information provided regarding
the use of the animal is truthful and complete.
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5. Treatment Outcome and Liability

Veterinary treatment constitutes a service. No specific cure or
treatment outcome is guaranteed. The practice has unlimited
liability in cases of intent and gross negligence and in cases
involving injury to life, body or health. In all other respects,
liability is governed by the statutory provisions.

6. Payment Methods

Payment may be made in cash or by EC/debit card.

Place, date:

Signature:

PRIVACY INFORMATION PURSUANT TO ART. 13 GDPR

Controller: Deine Haustierpraxis Dr. med. vet. Karina Obermowe &
Bianca Eickmann GbR
Oststraße 23, 32051 Herford
Email: info@deine-haustierpraxis.de
Telephone: 05221 342220

Purpose of processing
Personal data are processed for the following purposes: performance
of the veterinary treatment agreement, appointment organisation and
communication of findings, billing, and compliance with statutory
documentation and retention obligations.

Legal bases
• Art. 6(1)(b) GDPR (performance of a contract)
• Art. 6(1)(c) GDPR (legal obligation)
• Art. 6(1)(f) GDPR (legitimate interest in proper practice organisation)
• Art. 6(1)(a) GDPR (consent, where separately given)

Obligation to provide data
The provision of personal data is necessary for the conclusion and
performance of the treatment agreement. Veterinary treatment cannot
be provided without these data.

Recipients of the data
Data are disclosed only where necessary to: referring or subsequently
treating veterinary practices/clinics, diagnostic laboratories, tax
advisers, billing service providers, hosting providers, IT service
providers, and competent authorities where required by law.

Transfers to third countries
Email communication is handled through Google Workspace. A
transfer of data to the USA cannot be ruled out. Such transfer is
based on appropriate safeguards pursuant to Art. 46 GDPR (standard
contractual clauses) and, where applicable, the EU-U.S. Data Privacy
Framework.

Retention period
Data are stored in accordance with statutory retention obligations,
generally for at least 10 years. If no treatment relationship is
established, the data will be deleted after completion of processing
unless statutory retention obligations require otherwise.

Rights of data subjects
You have the right to: access (Art. 15 GDPR), rectification (Art. 16
GDPR), erasure (Art. 17 GDPR), restriction of processing (Art. 18
GDPR), data portability (Art. 20 GDPR), and objection (Art. 21
GDPR). Consent may be withdrawn at any time with effect for the
future.

Right to lodge a complaint
You have the right to lodge a complaint with the State Commissioner
for Data Protection and Freedom of Information of North
Rhine-Westphalia, Kavalleriestraße 2-4, 40213 Düsseldorf
www.ldi.nrw.de

Place, date:

Signature:


